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ASSEMBLY

STEP 1: Unpack the scale system and check
parts against the PACKING CHECKLIST. If
there are any missing or damaged parts, please
call the Service Hotline at: 1-800-654-6360.

STEP 2: Verify that the serial number on the
label of the Display matches that on the Platform
Base.

STEP 3: Prepare the pit area to accept the Scale
Frame. It is recommended that a properly
plumbed drain be installed in the center of the pit
to avoid any water buildup that might damage the
scale. Note: Wood floor installation must be site
engineered by qualified personnel.

STEP 4: (Figure 1) Mount the Display
into the wall and run the conduit, with
the connector cable inside, down through
the wall and into the pit as shown.

STEP 5: (Figure 2 & 3) Center the
Scale Frame in the pit using the supplied
installation tabs to suspend the frame in
place.

Note: This is a rectangular frame so it is
important to check the placement
specifications to make sure the conduit
connection is properly placed facing the
wall where the conduit/cable connection is
located. There are holes cut for conduit

entry in the center of two sides of the frame so the scale can be placed with either the long or short side
up against the wall. Run the conduit/cable through the hole and into the pit area.

Figure 1: Wall Box/Conduit Placement

Figure 2: Conduit Placement and Installation Tabs

Figure 3: Conduit Hole in Scale Frame
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ASSEMBLY cont’d

STEP 6: Back fill around the perimeter of the frame
with 3000PSI concrete. Trowel the concrete level with
the scale frame and existing floor. Trowel the base of
the pit level with the base of the frame with a gradient
toward the centered drain, if used. Conduit and cable
should be left free so cable can be easily connected to
the platform base.

STEP 7: (Figure 4)
When the concrete has set,
remove and discard the
installation tabs and
screws. Install the four ¼”
long flat head screws into
holes left by plate removal.

STEP 8: (Figure 5) Remove the platform
deck from the base using a 5/32” hex
wrench to remove the four (4) mounting
screws and set aside.

Figure 4: Concrete Fill and Installation Tabs

Figure 5: Hardware Placement

Figure 6: Cable Connection Inside Frame

STEP 9: (Figure 6) Place the Platform Base into the
frame. The cable connection will plug into the
connector on the platform base. Ensure extra cable
does not interfere with platform top.
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ASSEMBLY cont’d

Note: This scale is designed so that the platform is
level with the pit frame. When tiling or carpeting the
platform deck, be sure to compensate for the thickness
of the material. Tiling Tip: If tiling the floor, the use
of an extra tile (or something with the same surface
height) is placed under each of the four leveling feet of
the pit frame. This will bring the scale surface flush
with the tiled floor.

STEP 10: (Figure 7) Adjust the eight (8) Side
Clearance Adjustment Bolts, so that the platform base
is at an equal distant from all sides of the frame.

STEP 11: (Figure 5) Set the deck onto the platform
base and secure in place with the four (4) top mounting
screws. Allow 1/8” gap between platform deck and floor.

REPLACEMENT PARTS AND ACCESSORIES

Figure 7: Side Clearance Adjustment Bolts

Part # Description
EI68705C8A IC #MC68HYC705C8ACP MICROPROCESSOR
EM16128NY DOT MATRIX DMC-16128NY
SE4961-1 CABLE ASSEMBLY
MAN465 MANUAL

Side Clearance
Adjustment Bolts
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BUTTON FUNCTIONS

ZERO
The “ZERO” button is used to zero the system before placing a patient onto the scale
system. When pressed, the display message will indicate “HANDS OFF”. Ensure that
nothing is in contact with the weighing surface during this procedure. The display will
read “WEIGHT 0.0 LB” (or KG).

WEIGH

The “WEIGH” button wakes up the display and shows the patient’s weight if it should
Auto Power Down before the weighing process is done.

HOLD
The “HOLD” button freezes the displayed weight and stores it away in memory. Press
“HOLD” to store the weight into memory. To recall last weight reading, press “HOLD”.

LB/KG MODE
Weight data may be viewed in either pounds or kilograms. Pressing the “LB/KG
MODE” button allows the operator to toggle between the two readings. Both pounds and
kilograms are displayed in a resolution of 0.1.

BASIC SYSTEM OPERATION
SETTING SYSTEM ZERO

Make sure the scale is free and clear of any obstructions and press the “ZERO” button. The
displayed message will indicate “HANDS OFF”. Make sure that nothing is in contact with
the scale while zeroing the system. In a few seconds, the display will read “WEIGHT 0.0
LB” (or KG). Note: If patient will be using a cane for support on the scale, place the cane

on the scale while zeroing the system. This will ensure that the patient’s NET weight will be
displayed. It is recommended that the system be zeroed prior to each new patient.

After the scale has been set to zero, position the patient on the scale. Display will indicate the
patient’s weight in either pounds or kilograms

Figure 9: Button Display

Press box under each icon to activate command

Continued next page


